
• Students will develop an understanding of the
required task and begin to construct their own 
response. 

• I can analyse the annotated exemplar

• I can recognise key information in the text

• I can transform gained knowledge and use it 
in my own assessment
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Overview

• Retail Industry employs approximately 
1,284,700 people.

• 10.1 per cent of  the total workforce in 
Australia. 

• Employment increase of  3.6 per cent in five 
years. 

• The median age for workers in this industry is 
32 years.

• The median weekly earnings are $700 per 
week.



Retail Industry 
Growth

• Employment increase of  3.6 percent 

in five years. 

• Expected to grow 3.7 percent by 

2023

• Wages grew 3.5 percent as of  July 

1st 2018



Employment 
Conditions

• Employees can opt in to Retail and Fast 
Food Workers Union.

• Part-time employees obtain sick leave and 
paid time off.

• Flexible hours and no experience needed to 
commence

• Full time is 38 hours a week

• Average entry pay is $19.32 per hour for an 
adult

• Pay increases with role advancement





Entry Level Position 
Duties

Depending on the type of  store you 
work at

• Serving customers on the floor

• Working at the cash register 

• Cooking fast food

• Cleaning the store

• Merchandising



Training and Education 
Requirements

• Entry level positions do not require 

training

• Retail often provides Certificates or 

apprenticeships to gain knowledge

• EB Games provides the opportunity 

for staff  to earn a Certificate III and 

Certificate IV in Retail Management.



Similarities To Other 
Industries

• Retail is so diverse that it links into 

many other industry occupations

• Skills are transferable. 

• Front facing customer service and 

developing conversational skills. 

• Business orientated



Where To Find Out More 
About Jobs In This Industry?

• Research your company of  choice

• Meet up with the manager of  your 

local store

• Online databases


